IJCAD 2021

Setup Manual

IntelliJapan



mINDEX

I 1. Before Installation

1-1. Operating Environment ------=-=====-=-mmmmmmm oo 1
1-2. Prepare for the installation -------------------------ccoc 2
1-3. Transition method from Trial version to Product version ------------------- 2

I 2. New Installation of Program

2-1. Download from WEB -=-==========-mmmmmm oo 3
2-2. Load from DVD ========mmmmmmmmm oo 5
2-3. Installation =-===========-= == mm oo e 6
I 3. License Registration
3-1. Standalone version (On-ling) ----==========mmm oo oo oo 9
3-2. Standalone version (Email Application) ---------=-========----mmomcmoomoo 10
3-3. USB VEISION == == - mmm oo oo oo oo oo oo o e o e e e oo 15
3-4. Network License version =-=-=-========----mmmommmmmo oo 16

I 4. Return / Transfer the License
4-1. Standalone version (On-ling) ================mmm oo oo oo 17

4-2. Standalone version (Email Application) --------=-==-=-=-------mcoocco-—- 19

I 5. Update Installation

5-1. Before Update Installation ----========-mmmmm oo 22

5-2. User Registration —-=--=========-=-mommmmm 22

5-3. Update Installation procedure ---=========mmm oo 23
I 6. Uninstall of program

6-1. Before Uninstallation --=-==========mmmm oo e 25

6-2. Uninstallation Procedure --=-========= = oo oo oo 26

I 7. Subscription License

7-1. Attention -------=-=mmmm oo 28
I 8. Installation for Version Up

8-1. Standalone Version ----===-==-==mm oo o o o o oo 29

8-2. USB Version-------mmmmmm oo oo oo oo oo e o e e e 30

8-3. Network License version -=--==========-=-=--mommmmmm oo 35



IJCAD 2021 Setup Manual -

I‘ 1. Before Installation

Be sure to check the following contents before installing product software.

|] 1-1. Operating Environment |

The following operating environment is necessary for this product.

CPU More than Core i5 (recommended)
2GB
RAM More than 8GB (recommended)
Recommended 64bit OS
HDD(SSD) More than 550MB B t
Windows 8.1
PC/0S Windows 10 (20H2)

Recommended 64bit OS
Display card 2GB GPU (recommended)

[In case to Network License Server]
Network Windows Server 2012 R2

License Server | Windows Server 2016

Windows Server 2019

.NET Framework 4.8 (%)

OPTION [In case to install from DVD]
DVD-ROM Drive

% When installing 32 bit version on 64 bit OS, then it will work as 32 bit
application.

% Although it is possible to install both 32-bit version and 64-bit version on the
same OS, we do not recommend it in terms of operation. If you use IJCAD in
mixed environment of 32 bit version and 64 bit version, we can not guarantee
the operation, so please be careful.

% Products of IJCAD 2017 SP2 or later can install Japanese version and English
version together on the same OS.

% Please check the latest information of supported OS on the WEB site
(https://www.ijcad.jp/).

¥ If ".NET Framework 4.8" version is not installed on your computer, Please
download "Microsoft .NET Framework 4.8" from IJCAD environment setting
module download page (https://service.ijcad.jp/product/download/tool).
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I 1-2. Prepare for the installation |

® Please prepare PDF file with the license information sent by email (file name
"license information _ OO #& .pdf").

® “Administrator's authority” is required to install.

® Always close all the other applications before installing. If you install while
running the other applications, installation may not be performed normally.

I 1-3. Transition method from Trial version to Product version |

If you have already installed the Trial version and you are using it, use the
following method to transit to the product version.

® Standalone Version

It is possible to change the serial key from the Trial version to the Product version.
You may transit to the product version without uninstalling the Trial version.
Please see the following "Change serial key to transit to product version".

% Depend on the situation, the Product version may be newer than the installed
Trial version.

Generally, it is recommended to uninstall the Trial version, and then to install
the Product version.

® Change serial key to transit to Product version
= Refer to “3. License Registration”
X After product activation is completed the product version
will
be switched on.

® Install product version after uninstalling trial version
= Execute “6. Uninstallation of program”, and then
go to “2. New Installation of program”.

® Network version / USB version

It is not possible to change the serial key from Trial version to Product version.
Once you uninstall the Trial version, then install the new Product version.

® Install product version after uninstalling trial version
= Execute “6. Uninstallation of program”, and then
go to “2. New Installation of program”.
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I‘ 2. New Installation of Program

The program can be downloaded from the IJCAD site.
If you can not connect to the Internet or want to obtain the program beside
download method, please use the optional installation DVD.

The installation procedure is different between from the web site and from the DVD.
Please refer to the following item.

() Installation from the WEB site + - « - - - “2-1. Download from WEB”
® Installation from the DVD =« « - « ¢ « « « “2-2. Load from DVD”
J 2-1. Download from WEB |

Download the installation file from WEB site.

@ Access to WEB site

Please access the download page, from the indicated URL described in the
guidance email sent from us.

@ Download the ZIP file

You will enter into the download page of this product's installer.
Please click and download the file, selecting the applicable product grade and
bit number for your OS which you purchased.

® Grade

Please check the applicable grade and select from LT / STD / PRO.
% Products of different grades can not be installed.

e bit number
Windows 7 / 8.1 / 10 has 32 bit and 64 bit OS version.
If your OS in use is 32 bit, select 32 bit version program, and for 64 bit
0S, select 64bit version program.

® Decompress File (Unzip)

The downloaded file is a compressed file.
Please be sure to decompress it.

El
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@ Execute [setup.exe]

Open the folder after decompressing.
Click [setup.exe] in the folder and Right F¥ datal.cab
click the mouse to run as administrator. i) UCAD 20XX Professional 64bithR. msi

Then Installer will launch.
Proceed to “2-3. Installation”.
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l 2-2. Load from DVD |

Open the installer from the DVD setup dialog.

® Load DVD

Insert the installation DVD in the disk drive of the PC.
The following dialog will be displayed depending on the PC environment.
Please click [LoadMenu.exe].

DVD RW F3547 -
COFARY T TR RATRAL, DVD RW 57 (F) IXX_XX...

AFAFISOTOISADA YR M= IEFTF IOTAAT [CHLUTIRFEEATIE .

e AFATHEOTOITADA VA M- L/EFT
LoadMenu.exe DT

RATAIIEESNTVEEA LoadMenu.exe DET
REITEAEEINTVEEA

ZOLOTERE
2OROBRE
Egiﬁiﬁf‘oﬂwzm m ;zﬁ;;i*—ui,a_unrmﬁﬁ—\
@ AELEY . AL
Windows 8.1 Windows 10
@ Open the IJCAD Setup
Click the icon of [IJCAD 2020 4 uvcap - 4
Setup]. a? LJCAD 2017 2ok Fod
CLCERIPFELIGAD 20170y F P RS T O SRR TLE T

ﬁ IJCAD 2016 ob 7o}
CITEPFLIIGAD 20160ty MRy TN POS ERIALE DY

® Launch the installer

Click the setup icon of the applicable grade and bit number.

2 ucap 20wtz hFy - X
CO DVD-ROM [LO0ST... [G rade] .
HULDGARTE. Please check the applicable grade
B | s and select from LT / STD / PRO.
LT | 10AD LT (@i el 750 In case of English version, first
s | (CHPEEARIREET select the English version and
STD IJCAD Standard (64bit) Bob7oF
chon | CCTEIRREALA N MR then grade.
PRO | TUOAD Profossionsl (64bit) tsh7s) % Products of different grades can
64 bit CCTRAFTEA VA E0 TS 3
LT TJCAD LT (32bit) EubFPoF nOt be InSta”ed'
CCCEIPFEA LA LEFENET2>
SO | etz [bit number] _
PRO | IJCAD Profossianal (32hit) ok Py Windows 8.1 / 10 has 32 bit and
KICHFFEA LA M-I 64 blt OS Ver5|0n_
nglis SR b Ty q q q a
Veaton if;‘;?wt.uc»\[xti{%ﬁj;}ajtvW-y:”ﬁﬁﬁ&@u’)"zﬁr‘nbia‘» If your OS in use is 32 bit, 32 bit
WOAD #3h-7593 =17l version program, and for 64 bit
~ % Acrobat Reader TRIB TE 3T,

OS, select 64bit version program.

7 Acrobat Reader
} H#POFZPA BB TEAEE FTLTTE .

IntelliJapan

The installer will launch. Proceed to “2-3. Installation”.
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I 2-3. Installation |

Install the product from the installer.

@ Launch the installer

Refer to “2-1. Download from WEB” e —————— x
a nd “ 2 - 2 . Loa d fro m DV D " th e n Ia u n Ch it . \P'lelfnme to Illét:h]g:slallshneld Wizard for IJCAD 2018

The InstaliShield Wizard will install LIGAD 2018 Professional
Bibit on your computer. To continus, click Next

Click [Next] button. J
[JCAD

@ License Agreement

Confirm IJCAD software license agreement.

. ) IJCAD 20K Professional 64bit - InstallShield Wizard X
If you can agree with it, Hceme grcment - d
check the check box "I agree with all the

- n IJCAD End-User License Agreement ~
terms Of the Ilcense agreement ' This IJCAD End-User License Agreement (hereinafier called
Please click [Next] button. (eprescnlaive and o benal of 8 sigle entiy) (erematier calid
"End-User-Licensee”) and IntelliJapan Co., Ltd (hereinafter called

"IntelliJapan™) for the lWCAD product, which may include the media
and "online" or electronic documentations (hereinafter called
"SOFTWARE"). IntelliJapan deems that you agree to the terms of
this [IEULA when you install to use the SOFTWARE. fyoudo not v

(@)1 accept the terms of the license agreement Print

(1 do nat accept the terms of the license agresment

<Back ([ MNes> || [ Cancel

® Input User Information

Key in User name’ Company name, JCAD 20X Professional 64bit - InstallShield Wizard X
serial key and click [Next] button.

Please enter your name, the name of the company and Serial Key for which you mork

About the serial key, refer to the N
information sent by email PDF file in o &0

Gompany Namels)

the license information. [l
Serial Key(S)
\[Jcn xxxxxxx PRGN ‘

InstalShiskd
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@ Select the installation destination

If you Wa nt to Select the installation JCAD 2053 Professional 64bit - InstallShield Wizard Y
destination folder, click [Browse] button to e o gt ot J

d efl ne Setup wilinstall |JCAD 200¢ Professional 63bit in the following folder.

Torinstall ta this folder, click Mext, To instal to a different folder, click Browse and select
anather folder.

If it is not necessary to specify, click
[Next] button to proceed.

Destination Folder

C:WProgram Filesh| TJPMICAD 204X PRO Browse...
< Back News> ]| | Cancel
® Select the program folder
If you want to select the program folder, e e o e x
click [Browse] button to define. Pl select g ot H |

Seetup willadd program fcons to the Program Folder listed below. “You may type a new folder
name, o select ane from the existing folders st. Click Nest to continue,

If it is not necessary to specify, click
[Next] button to proceed.

Ezisting Folders:

Accessories
Admivistiative Tools

CAD Mechanica 20 32bit Engish
Maintenance
Startllp
System Tools

® Installation

Installation will start soon. Please wWait. |fmmae oo e -

Setup Status

When the Completion message is IJCAD 20X Professional B4bit is configuring your new software installation. J
displayed Click [Finish] button.

The icon of IJCAD will be displayed on
desktop or start menu.

LICAD 20XX Professional 64bit - InstallShield Wizard
InstallShield Wizard Gomplete

Setup has finished installing 1JGAD 20XX Professional 64bit on
your computer

]

[JCAD

@ Launch

% Be sure to Launch IJCAD as administrator when running for the first time.

Right-click the mouse on the IJCAD desktop icon, and select [Run as
Administrator] from the displayed menu, and start the program.
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I‘ 3. License Registration

After installing IJCAD, if the license is not authenticated, the program will start

as a Trial version.

You can use all functions as a trial version for 30 days same as a license
authenticated status. But when the trial version expires, you will not be able to

save the drawing any more.

It is recommended to authenticate your license as soon as possible.

How to register your license depends on the type of license you use.

Please refer to the following items.

Standalone version

You can get license certification of this product by On-line activation.
Refer to “3-1. Standalone version (On-line)”.

If you can not connect to the Internet,
Refer to “3-2. Standalone version (Email Application)”.

USB version

You can authenticate the license by inserting the USB key.
Refer to “3-3. USB version” for more details.

Network License version

IJCAD 2021 does not support Network license manager before Ver 4.0 (published

on 2021/5/1).

If you use IJCAD 2020, please use the latest network license manager.

You can confirm the network license manager's version by the following method.

O o105 aEE

S tRER

SAEUAE— wEe EBTE e

€ About 1ICAD License Server

X

E#
THFA-YEy
p=
AEE
2R

Please confirm your
current version by

SRR

b

\

[ ienm ] displayed number.

Please refer to the setup manual of the network license manager in order to know
the license registration method on the server side.

Refer to”3-4. Network version” for authentication on the client side.

Intelh
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[ 3-1. Standalone version (On-line) |

Register your license online.
Be sure to operate in an environment where you can connect to Internet.

@® Launch Dialog

Start 1JCAD. UCAD License Registration <

Then [IJCAD License Registration] The trial version allous you o evaluate all of 1JGAD’s functions for 30 davs.
. . Trial pericd left 30 Day

Dialog will open.

User informati

tker nene JOO OO

Click the [Standalone] and [OK] Gonpsny name | Intel 1dapan

Serial key | LICDXXOOX-PROAXN

button. ~Licensing sch
 Network |icense
" USB " Trial wersion
1
@ Input User Information
Please be sure to enter an official company Confirmation of usernformaton x

~User informati

name & Registrant's name.

Company name * Corporation ¢ Individual

I IntelliJapan

After input, click [Online authentication]. ”*g:”“”‘ ”:“'DCD’DOMC;;
one nunber ,-—

Email address |aaaimem.Ju|

These user information and serial key will be Cneuter revs [GERTPRR
registered as the default value. product Inforasti

. . . . . Serial key,W
If it differs from the information to be registered, m——

License key [GG00-Aana-nn00-0n0n-nnna-nnnn-nona-nonn
[ ontine activation || activation by enail | Cancel |

change it to the correct information.

For Version up

Authenticate by entering the license key you have used and the new serial key.

® Authentication completed

Confirm the [Notes], check the
checkbox, and click [OK]. o L

Fent (cated a3 o fernina| o uss [JCAD.
sour |icanse |1 you carry out any of the fol loving oserat ions:

The program may start as a trial
version immediately after

Plesze be surs to FETUR the current

nze before carrying oul the above operat ian{s).
nished 1

Vewlll | license after vou hav e aperationds).

authentication. - '
i
In this case, once close I1JCAD and |

restart it, then you will become able to use it with your license authenticated.
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I 3-2. Standalone version (Email Application) |

If you cannot perform activation by online, you can apply by email, and Intelli
Japan will issue the file for activation.

It takes 2 ~ 3 business days to issue for email application depending on the
situation. Please note the deadline of trial version. (If the trial version expires
you will be unable to save the drawing.)

@® Launch Dialog

Start IJCAD.

IICAD License Registration X
Then [IJCAD License Registra tion] :?:‘r::i:f:? al \nw:nynu Dt:y evaluate all of LJCAD's functions for 30 days.
Dialog will open. e ——
Select [Standalone] button and click teer rans 199 00

Conpany nane | Intel lidapan

[OK] button.

Sorial key | ICDRIORA-FREXXN

Licensing scheme

¢ Metwark |icense
 USE  Trial version
@ Input User Information
Please be sure to enter an official company name . — X
and Registrant 's name. Uiser inform

Gompary rame * Corporation ¢ Individual

‘ IntelliJapan

Click [Online authentication] after input. Rasistrant e [5G 55
Phone nunber | 000-000-0000

Email address ‘aaamle\h.w\

Camputer nams [DESKTOP-KOJFOCY

The user information and serial key registered when
installing will be stored as the default value.

Product Information

If it differs from the information to be registered, Serial ey [[ibwmmmrFORON
Change it to the correct information Lieense key [G35-00aa-0000-0000-0000-0000-0000-0000

ontine activation |(dctivation by enail [| [ toncel |

For Version up

Authenticate by entering the license key you have used and the new serial key.

Intelh 10



® Create License File Information

Click [Create license information file].

The file name "<license key>.xml" will be
automatically created in [Documents] » y
[IJCAD 2021] » [login] folder.

ible to ac

4ivat ion_support@intel li. e

I > ThisPC » Documents » [JCAD20XX » login

Mame

|| 0O00-0000-0000-0000-0000-0000-0000.xm|

Load ast Ivation file |

@ Email Application

If you can send and receive email to
perform authentication, select [Send Email]
button.

The email screen will open, with necessary
information filled in.

X% The email program which is configured to
[mailto] function in your PC will launch. | | ]

Step.2 Rezistration of Iicense
If an act d fron Intel

The information file is not attached to e e s
the email.
Send us an email certainly with the |
information file created in step ®. =

. pleaze choose and
e

e choose
ile” button.
LJCHD in this PC.

If you can not send an email, move your information files by USB memory to
the computer that can send and receive email to apply. (It is also possible to
apply multiple licenses together.)

- Company Name - Computer Name
- Person in Charge - Serial Key
- Telephone Number - License Key

Please fill the above items into the email with your
information file and send to
activation_support@systemmetrix.jp .

Please wait for the reply from Intelli Japan after applying.
® Receive Activation File
In a few days, the Activation file will be delivered from Intelli Japan.

Intelli Japan send the activation file from the system automatically, and
sometimes the activation information won’t reach as an attached file, then it
will be included as a link in the email text.

Intelh 11
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(It may be recognized as an attached file depending on the email software
type.)
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To receive as HTML format

Please click the file name link at the bottom
of the email you received (The part under
the signature of Intelli Japan), then you can
download the attached file.

The file name is Qoo( o.:uo.wmo.nmoomm“]
"<license key> -resp-act.xml".

DR -15-20 1ADDM ILF 29 TRE
9970 FAX:052-229-9980

% The bottom line link is from customers’ "2t ooo Mt
files, named "<license key> .xml" which is m”y
TRIEEE 000X -XXXX
sent to Intelli Japan by the customer. Please AP I ICDO0000D-STCXMIN NG
note that this is not an activation file.

=7 A
&mo -000-0000-0000-0000-0000-0000.xmI

To receive as TEXT format

Link of the URL is listed under the file name as follows.

Attached file :
0000-0000-0000-0000-0000-0000-0000-0000-resp-act.xml
http://ijcad.zendesk.com/attachments/token/xxxxxxxxxx/?name=0000-0000-0

You can download it by accessing the link in the right click menu.
You may copy & paste this URL to the browser to access it.
(The position of the link URL is the same as the former HTML format case)

% If you can not access the link or if you can not download the file,
please contact to activation_support@systemmetrix.jp.

Please Save the aCtlvatlon flle |n T » ThisPC » Documents » UJCAD20¥X > login
a folder which Information file is saved : Neme
[Documen ts] » [IJCAD 2021 ] »> [Iogin] \_'| 0000-0000-0000-0000-0000-0000-0000.2xml

\j 0000-0000-0000-0000-0000-0000-0000-resp-actacml

Intelh 13
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® Read Activation File

Activation by email X

As in the procedure of step @ ~ @, open
[Activation by email] dialog.

Click [Read activation file] button.

By [Open] dialog, the following dialog will
open. [Documents] » [IJCAD 2021] »
[Iogin] Creation of |icense info file | Send email

[-Step.2 Rezistration of

an ackivation file
d a le fi

( Load act ivation file |
 open x
Select the fIIe Saved In Step @ (; ;1‘ i >F"I':isPC » Documents » IJCAD 20XX > login v o pe. Szarch\cgw:n:v R o
"<License key> -resp-act.xml" .
and click [Open]. o ‘
File name: [ 0000-0000-0000-0000-0000-0000-0000.xmI ~] [rami =
Cance
@ Authentication Finish
Once the file is successfully loaded, the e
license is authenticated and the activation e
success dialog will be displayed. Check i e E—
[Notice], check in the box and click [OK]. TSI TR v e ot
e s i
Immediately after authentication, 1JCAD B o e
may start up as a trial version. T R R T S R o 1 i o £ s
In this case, once close I1JCAD and restart
it, then you will be able to use it with the

license authenticated.
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[ 3-3. USB version |

Since the USB version authenticates the license by reading the USB key, you
do not need to activate it. The license will be verified in the following way.

X The USB key is for authenticating the license. IJCAD program needs to be
installed separately. For details, refer to "2. New Installation of program”

@® Insert the USB key

Insert the USB key of this product into the USB drive of your PC.
% When the USB is loaded correctly, the part behind the USB glows red.

@ Launch Dialog

Start I1JCAD.

IJCAD License Registration x

Then [IJCAD License Registration] The trial versio

ion allows you to evaluate all of LJCAD's functions for 30 days.

Dia|og will open. Trial period left 30 Day
Click [USB] button and [OK] button. teer *U‘ R

i H H Cowpany rame | IntelliJapan
;Juctﬁgrivzvgclj start up with license R

' Licensing scheme
. . " Stand-alone " Network |icense

If the USB key is plugged in, the = ® el o
license registration screen will not be
displayed from the second launch.

* In case that the USB key is damaged or lost,
please contact to Intelli Japan.
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I 3-4. Network License version |

First, check the [IP address] and [port number] of the server which I1JCAD
network license manager is already installed.
(Refer to the Network License Manager document for server settings.)

@® Launch Dialog

La U nCh IJCAD . IJCAD License Registration .
The trial version allows you to evaluate all of IJCAD's functions for 30 days.
Then [IJCAD License Registration] Teial poriod left 30 Day
Dia|og will open. ~User information |
. User nane | OO OO
Select [Network License] button and S —
click [OK] button. Soriel key [TIEDROO-FREROR
Licensing scheme
" Stand-alone
© USE  Trial version

@ Server Setup

Input the IP address and port number which is
already set up on the server.

Then click [OK] Server namelIP address)
|
Port: | (27000-27003)

Conmect ion Test | 0K I

- Server specified x

The system will connect to the Network
License Manager and execute the License
authentication.
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I‘ 4. Return / Transfer the License

In case of stand-alone version or network version on the server, first you need
to return the license in order to transfer the license to the other PC.

Also, when replacing the HDD, changing the configuration of equipment, etc,
please be sure to return the license beforehand because the system may lose
your license information.

(If you have not returned your license, you will not be able to authenticate
again.)

% If it is difficult to return the license at the time of transition due to
personal computer breakdown or the other reasons, please consult to
Intelli Japan.

Regarding the method to return the license of the network license manager,
refer to the setup manual of the network license manager.

I 4-1. Standalone version (On-line) |

You can return the license by online. And it is necessary to connect to internet.
If you can not connect to the Internet, refer to “4-2. Standalone version (Email
Application)”.

® Launch IJCAD License Management

Open the [IJCAD License Management] dialog as follows.

| For Windows8.1

Select [Start] — [All Application] — [IJCAD 2021 32 bit / 64 bit
version] — [IJCAD license management].

| For Windows10

Select [Start] — [IJCAD 2021 32 bit / 64 bit version] — [IJCAD license
management].

Intelh 17
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@ Select Return License

The license information in use of the current machine will be displayed on the
dialog. Click [Return] button, after selecting the license to return.

) ICAD License Management(4.0) x
Product /Edit ion/Languaze | Serial key [Fulfillment... [ Status [Expiration ... [Fulfillment [D | Trust flaz
TJCAD Pro/20X00ENG_JPN Publisher ... Enabled permanent 0000-0000-0...  FULLY TRUSTED
< >
Network Info Netork Lease Network Return | ( Retorn  |] DebusLos file o |

® Input Applicant Information

[Return License Information] Dialog will be [ i %

. Resistrant infornsti
d | Splayed . Someany rane [ ToEeTT Jaon

fesistrant rane [55 60

) . Gomputer name  [DESKTOP-KOUFOCY
Enter Applicant Information and Reason for

. : . . Serial ke [TiCORGGGRCPRBOOS
application and click [Procedure Online] button. e b [T SRS

[feplicant informat i

(If you select "Other reasons", please describe e
. Phone nunber IUUUUUUUUUU—
the detallS.) email address  [aaagintelli.jp

e icat ion

(& Ghange of a personal computer (& user’s change
 Ghange to the network version " Ghange to the USB version
£ Return by the reason of upgrade  Online return failed

© Dther reasons

[ ontine Prosedurs || Procsdure by smi | Cancs|

@ Return Finish

Please check [Notes] and select the check box and click [OK] button.

Refer to “3. License Registration”, when re-registering the license is necessary.

Activation is successful

License key: |

Product name: | 1JGAD |20z | Professional

Lanzuage: | ENG/JFN

Expiration date: I 26-Jan-2013

~Points to note

This computer has been authent icated as a terminal to use TJCAD.
fou may hawve the risk to LOSE your license if wou carry out any of the following operations:

Change ihe authorized computer;
Reinstall the 03

Add or replace hardware (hard disk);
Format the hard disk;

Flease be sure to RETURM the current license before carrving out the above operation(s).
We will issue a new |icense after you have finished the operation(s).

Please return your current license when chanzinz to a new PC.
The serial number will not be used in & new PC again if the prewious license have not been returmed.

¥ Confirmed the contents of the nutesl

.
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l] 4-2. Standalone version (Email Application) |

If you can not return the license online, you can get a Return Authorization
File from Intelli Japan applying by email.

In case of the email application, it may take 2 ~ 3 business days to get the
reply depending on the situation.

@® Launch IJCAD License Management

Open the [IJCAD License Management] dialog as follows.

| For Windows8.1

Select [Start] — [All Application] — [IJCAD 2021 32 bit / 64 bit
version] — [IJCAD license management].

| For Windows10

Select [Start] — [IJCAD 2021 32 bit / 64 bit version] — [IJCAD license

management].

@ Select Return License

The license information in use of the current machine will be displayed on the
dialog. Click [Return] button, after selecting the license to return.

13 UCAD License Management(4.0)

Product /Ed it ion/Lanzuaze [ Serial key

[ Fulfillnent... | Status [ Expiration ... [Fulfilluent 0 [ Trust fleg

TJCAD Prof20XX/ENG_IPN

Netwark Info Network Lease

Hetuork Return Retun |

Publisher A... Enabled permanent angn-0000-0...  FULLY TRUSTED

Debuglog file

o]

® Input Applicant Information

[Return License Information] Dialog will be

displayed.

Enter Applicant Information and Reason for Application
and click [Procedure Online] button.

(If you select "Other reasons", please describe the

details.)

@ Intelli=2m
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@ Create Return License File

Click [Create license information file].

The return file name "<license key>-
return.xml" will be automatically
created in [Documents] » [IJCAD
2021] » [return] folder.

< v » ThisPC » Documents » IICAD20XX » retumn

Mame

|1 0000-0DOD-0D00-0000-0000-0000-0000-0000-return.xml

® Email Application

Please click [Send Mail] if you want to
authenticate with a PC where you can
send and receive email.

The information file is not attached to the
email.

Please attach the return file created in
step @ and then send the email.

If your PC can not send an email, move
the return file by USB memory to the
other computer that can send and
receive email in order to apply.

IJCAD 2021 Setup Manual -

License return pracedure by email x

Step.! License return application

In order o relesse a rezistered license in this PG, you return a |icense by enail.
It is necessary for return of a license to attach s license return file.

(12Creation of & license return file
tihen the following “license return file creation” button is clicked,
ML file is created for it,

(2)8end ewail
Flease attach the ML file created above and send it by email.

When vou can use email with this FC
you can send enail from the fol loving “Send ewail” button.

flhen vou cannot use email with this PC
In the personal computer in which enail send is possible to activat ion_support8intelli.jp to
send email.

nly in the procedure of this Stepl,the return procedure of a |icense was not completed vet.
Please refrain from uninstallation of 1JCAD until a license return recoznition file is returned.

License retur fi1e crestion 0

s

tep.2 License return recoznition

If & lieense return recoznition file is returned from Intellijapan, please choose and load an ML
file fron the fol lowing " license return recosnition file losd" button on this personal computer.

If & license return recognition file is loaded correctly, the information on a license will be
deleted from the list of the license control prograns of this P

License return recoznition file load |

License retun procedure by email X

Step.1 License return application

In order to relesse a rezistered license in this FU, you refurn a |icense by enail.
It is necessary for return of & license to attach & |icense return file

(1)Greation of  ligense return file
lihen the fol lowing “licenss return file creation” button is clicked,
WAL Fils is oreated for it:

(2)Send enail
Flease attach the XML file created above and send it by enail.

lihen you can use enail with this FC
vou can send email fron the following “Send emsil” button.

Yihen you cannot use email with this Pl
In the persansl canputer in which emml send is possible to activation_suppart@intellip to
seni

Only in the procedurs of this Stepl,the return procedurs of a license was not conpleted yst.
Pleass ref rain fron uninstallation of 1JGAD until a |icense return resognition file is returned.

Licensa return file erestion | I Send eai | ]I‘

Step.Z License return recognition

If & license return recognition Tile is returned from IntelliJapan, plesse choose and load an AL
file from the following "license return recognition file load” button on this personal computer.

If a license return recoznition file is loaded correctly. the information on o license will be
deleted fron the |ist of the license control prosrans of this PC.

License return recognition file losd |

(It is possible to submit multiple licenses together.)

- Company Name
- Person In charge
- Telephone Number

information file and send to
activation_support@systemmetrix.jp

- Computer Name

- Serial Key

- License Key
Please fill the above items into the email with your

Please wait for the reply from Intelli Japan after applying.

% License Return procedure has not been completed at this stage.

Please refrain from uninstalling IJCAD until return procedure will be

completed.

Intelh
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® Receive Return Approval File

In a few days, the Activation file will be delivered from Intelli Japan.

Intelli Japan sends the return authorization file from the system, and this file is
not received as an attached file, but as a link in the email text.

(Refer to the procedure step ® of “3-2. Standalone version (Email
Application)” for more details of the receipt method.)

The file name of the return approval file is "<license key> - resp -
return.xml".

It is recommended to save the return approval file in the [Document] » [IJCAD
2021] » [return] folder where the return file is saved.
« A » ThisPC » Documents » IJCAD20XX » retumn

Name

D 0000-0000-0000-0000-0000-0000-0000-0000-resp-return.xml
[ ©000-0000-0000-0000-0D0D-DDOE-HO0-000D- return xml

@ Load Return Approval File

Open the [License Return Procedure by S *
Email] dialog as same way as in step @ ~ o R e
@ ) ;E;“ shboch Lhe WL File crested sbove snd l:d it hjﬂlnil. .
C||Ck [Read Iicense return approval file]_ ﬁ%&??m?!mﬂi'.?'ﬂ.i?'mu send s possible to act vation_ suepartdintali.Jn to
Select [Open] dialog, then [Document] » o i i omitin ] ([ e )
[IJCAD 2021] » [return] folder opens. e K T e
Select the file of "<license key> -resp- '
return.xml" saved in step ® and click
[Open]. |°

« + » ThisPC » Documents » UCAD 2000C » return v O Search retur

Organize =  hlew foldes - ™ @

Return Finish

Please check [Notes], select the
check box and click [OK].

When re-registering the license,
refer to “3. License Registration”.

[ 1 checked points of note.
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I‘ 5. Update Installation

When you want to update version of the installed product, update installation is
necessary.

I 5-1. Before Update Installation |

® You do not need to return your license when update installation. After update
installation, you can use the current registered license.

® Although the information of CUI and template customization could be inherited
without transit operation, first take your backup before update installation for
your safety.

Cuix file, etc.

=C:¥Users¥ (User Name) ¥AppData¥Roaming¥IntellilJapan
¥IJCAD (Grade) ¥R20¥en-US¥Support

Template File

=C:¥Users¥(User Name) ¥AppData¥Local¥Intellilapan
¥IJCAD(Grade)¥R20¥en-US¥Template

[ 5-2. User Registration |

When downloading the latest version, user login is required.

If you have not yet done user registration, register on the WEB page
(https://www.ijcad.jp/).

If you have already registered, refer to “5-3. Update Installation procedure”.

Intelh 22
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ﬂ 5-3. Update Installation procedure |

@® Download the latest Installer

The latest version can be downloaded from the WEB page
(https://www.ijcad.jp/).

% User login is required to download.

@ Launch the Installer

Decompress the downloaded file, and

execute [setup.exe] in the folder as [ datal.cab
administrator by right click of mouse. i3 UCAD 20X Professional B4bitaR.msi
_ ISSetup.dll
The installer launches. — '
* setup.exe
® Update Installation
After IaunChIng the InSta”erI a 1JCAD 204X Professional 64bitiR - InstallShield Wizard
dialog like the right picture
a p pea rs. ;g?%tﬁ?ﬁg?é\!lm[) 20¥X Professional 64bitiR 1 OT» 77— FE=EL
Click [Yes] button. S

(2 Intelliopan 23
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@ Installation

Insta”atlon W|” start. LUCAD 20%X Professional 64bit - InstallShield Wizard x
Setup Status
Please wait. H |

WCAD 200X Professional B4bit iz configuring your new software installation.

When the completion message is
displayed, click [Finish] button.

LUCAD 20XX Professional 64bit - InstallShield Wizard

InstaliShield Wizard Gomplete

hed installing LIGAD 20%X Professional I idbit on

InstallShield —— your

% In case that the update installation fails, try to perform a new installation
after
uninstalling the current IJCAD.

2 IntelliJ=anm >4
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I‘ 6. Uninstall of program

If the IJCAD program is damaged for some reason, you need to reinstall it or if
you need to delete it from your computer, uninstall the program.

[ 6-1. Before Uninstallation |

® In order to inherit information on CUI and template customization, first save the
customization file to a different location.

| Cuix file, etc.

=C:¥Users¥(User Name)¥AppData¥Roaming¥IntelliJapan
¥IJCAD(Grade)¥R21¥en-US¥Support

Move them back to the same folder after re-installation.

Template file

=C:¥Users¥(User Name)¥AppData¥Local¥IntelliJapan
¥IJCAD(Grade)¥R21¥en-US¥Template

Move them back to the same folder after re-installation.

® If you are replacing the OS or initializing the OS with the standalone version, you
need to return the license before uninstalling.
For more details, refer to “4. Return License”.

Even if uninstallation procedure is performed, the license information remains in
the PC when you reinstall with the same OS. Then you do not need to return or
re-register the license.
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[ 6-2. Uninstallation Procedure

@® Screen of Uninstallation

Open the Control Panel and select [Uninstall a program].

Adjust your computer's settings

System and Security
Review your computer's status
Save backup copies of your files with File History

Back up and Restore (Windows 7}

N Network and Internet
\ Connect to the Internet

View network status and tasks

Choose homegroup and sharing eptions

, / Hardware and Sound
View devices and printers

Add a device

Adjust commonly used mobility settings

“~_ Programs

[‘]‘ Uninstall a program

® GaR

View by: Category ¥

User Accounts
G Change account type

Appearance and Personalisation

Clock, Language and Region
Add a language

Change input methods

Change date, time or number formats

Ease of Access
Let Windows suggest settings
Optimise visual display

In Windows 8.1, you can open the control panel from the right click on the start

button.

@ Uninstallation

Select [IJCAD 2021] from the list, at the same time right-click the mouse and
click [Uninstall] from the displayed menu.

The installer starts up and a confirmation message is displayed. Click [ Yes]

button.

Organise =+ Uninstall

~
MName

Publisher

ﬂ" CAD 20X Professional 64bit Er
“: UCAD Mechanical 20X 32bit En

:

Uninstall

pan Co. Ltd
pan Co.,Ltd

® Uninstallation Finish

When the completion dialog is
displayed, click [Finish] button to

finish.

> > B
O Intelli /=02

IJCAD 20x% Professional 84bit - InstallShield Wizard

Do you want to completely remove the selected application and all of

its features?
I

1JCAD20XX Professional 64bit - InstallShield Wizard
Uninstall Gomplete

InstallShield Wizard has finished uninstalling LIGAD 20X
Professional | Bdbit.

gl

[JCAD
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@ Delete User Data

After uninstalling IJCAD programs, delete user data. The Uninstallation
procedure is completed.

C:¥Users¥(User Name)¥AppData¥Roaming¥IntelliJapan
¥IJCAD(grade)¥R21

2 IntelliJ=anm 57
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I‘ 7. Subscription License

I 7-1. Attention |

The license acquired in the subscription contract can be used not only for this
product, but also for the conventional products, the products before
[1JCAD2020.

By authenticating this product with a license for subscription, Licenses of
conventional products are automatically authenticated.

It is not necessary to activate individually for each conventional version.

For subscription users, see “8. Installation for Version Up” Perform setup.
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I‘ 8. Installation for Version Up

Follow the procedure described here to upgrade IJCAD version.

I 8-1. Standalone version |

@ Return the 0ld License

‘ New License Registration(In the same machine)

There is no need to return the old license.

‘ Other

It is necessary to return the old license.

Return license of previous version.
IJCAD 2015 (beside Build 150217), IJCAD 2016 or later products can be
returned online.

Refer to “4-1. Standalone version (On-line)”.

Refer to “4-2. Standalone version (Email application)”, if you can not return
online.

@ Installation of IJCAD

Refer to “2. New Installation of Program”.

® New License Registration

IJCAD 2015 (beside Build 150217), IJCAD 2016 or later products can be online
authenticated.

Refer to “3-1. Standalone version (On-line)”.

Refer to “3-2. Standalone version (Email Application)” If you can not return
online.
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[ 8-2. USB Version |

You can update the license version of the current USB key in use by the following
procedure.

With the updated USB license, it is possible to use not only this product but also the
previous version of IJCAD.

(Please use licenses within the range licensed from Intelli Japan)

X% When updating the USB key, note to use the serial key which is not used for the
update application.
It is not possible to apply for multiple USB keys using the same serial key.

¢ Authenticate by online

@ Insert USB Key

Please prepare the USB key of your IJCAD.
Insert the USB key into the USB drive of your computer.
X When the USB is loaded correctly, the part behind the USB glows red.

@ Launch IJCAD_UsbUpdater.exe

Launch “IJCAD_UsbUpdater.exe” by the following procedure.

For Windows8.1

[Start] — [All programs®] — [IJCAD 2021 32bit/64bit version] —
select [IJCAD_UsbUpdater.exe]

For Windows10

[Start] — [IJCAD 2021 32bit/64bit version] —Select
[IJCAD_UsbUpdater.exe]

® Confirmation of USB Information

[IJCAD_UsbUpdater] dialog opens. 8 vt x
’ B @A OEA

Check if the USB key version or grade is e l 1
correct, in [USB Information] . wmer | i
[ \
| \

A=IFELA

JuP1-58

X If license information is not displayed, click
[Reload] and load the USB key information e

\E|| ‘

USEEER

D7 DR R ik

Ay - Famae—
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@ Input Requirements

Enter [User information] & [Product I uoaD Letpote (NN *
B : -1
information]. sHE @A OBA

. n . [EsEErT |
Please enter the serial key to "New Serial T —— |
Key". The serial key is described in the PDF TEES [o00-000-0000 |
file attached to the email sent from Intelli o oo :
Japan when delivery. .

- SUTIE = [LIGDxo000meoooed] |
When input of all items is completed, click B | |
[Online Update] button. e N e A e
Al Licenced = [IGAD 2016Professional English/ Japanese

Licenced = [JGAD 2015Professional Enelish/ Japanese
Licencefi = IIGAD 2014Professional English/ Japanese
B 7 1WA AN 19Dl Enelick £ 1omonoon

b 2R
EERES T
EIREEIr OB EFRTOr RS
Ay — EamOr —
® Update Finish
When the license information is updated, a
3 . 3 |JCAD UsbUpdater X
completion message will be displayed, then
click [OK] button. Py _
) USBDSA by AN EHShELE

® Reload

In the [IJCAD_USbUpdater] dla|Og, CI'Ck @ UCAD UsblUpdater{00000000] X
[Reload] button and check that [USB R a———
Information] is updated. [ervvon

|
eHEE (00 OO |
EEES [#00-noo-noso |
|
|

If it has been changed as follows, the SN [
subscription license update is completed. R

IR
YUTNE— 3R |IJCDMMM—PRG)(MU |

(] |1Jomemwameu |

USE®H [ jcencel= [JGAD 2013 Frofessional Engl ish/Japanese

Licence2=[JCAD 2014 Professional Enzlish/Japanese
Licence3=[JCAD 2016 Professional English/Japanese
Licenced = [JCAD 2016 Professional Engl ish/Japanese
/ E Licenceb=LJC4D 2017 Professional English/Japanese
F’!)vr{ JDEREE EEIRE RS
In case for IJCAD 2021 License : wFrode
Licencel = IJCAD 2013 (LT/STD/PRO) English/Japanese

IJCAD 2014 (LT/STD/PRO) English/Japanese

Licence2

LicenceX = I1JCAD 2021 (LT/STD/PRO) English/Japanese
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¢ Authenticate by email

@ Insert USB Key

Please prepare the USB key of your IJCAD.
Insert the USB key into the USB drive of your computer.
X When the USB is loaded correctly, the part behind the USB glows red.

@ Launch IJCAD_UsbUpdater.exe

Launch “IJCAD_UsbUpdater.exe” by the following procedure.

| For Windows8.1

[Start] — [All programs®@l] — [IJCAD 2021 32bit/64bit version] —
select [IJCAD_UsbUpdater.exe]

| For Windows10

[Start] — [IJCAD 2021 32bit/64bit version] —Select
[IJCAD_UsbUpdater.exel

® Confirmation of USB Information

[IJCAD_UsbUpdater] dialog opens. e .
&itE  @zA OBA

Check if the USB key version or grade is ‘

iR |

correct, in [USB Information] . wmer |
FA=NPRLA

VLT =) }

X If license information is not displayed, click o
[Reload] and load the USB key information SR |

\EI‘ |

UsBEZR

Ak

BRI LR BRI A
A)yIF - Ea@ar—
@ Input Requirements
Enter [User information] & [Product 81 108D Ustpciate{o0000nun x
infor mation]. }wm%ma @K OmA
Please enter the serial key to "New Serial iy, AR |
. . . . g [Cexsle) ]
Key". The serial key is described in the PDF "EEE o |
. . . =T R aaa@intellijo
file attached to the email sent from Intelli o :
Japan when delivery. .
SUTAE=F [LioDwee- PR |

B ‘IJOD wwwwwww PRGH®*LI |

When input of all items is completed, click
[Apply for update approval file] button.

USEEER
Bt

=LICAD 2013
=LJCAD 2014
=LICAD 2016
=LICAD 2016

IITT

If you can not send email from your I TR MO I ERRDTNiRAD
computer, please proceed to step ®. TR o
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® Send Application email

Automatic
The email form will launch. Eeg) - | sssbinkelllLjp
._!1,:5:, ., 1vah i
Do not change the content of the text,
and jUSt Send |t AR DICAD Ushlipdater requestif 2 FUSeI: BEEIE,01027237)
oz, -

Please wait for a reply from Intelli Japan  zusosvvens msan
ER#5:00 Q0

after closing the dialogue, unplugging 3005 0
K _—n-?_‘ f:%a.?ilnlelli.j:-
the USB key after applying. 3;5215%:I:Immm_mw
LUTRE- '
%It may take 2 ~ 3 business days 165 1222 -%:

Licencel = 1JCAD 2013 LT English/dapanase-

depending on the situation to issue
approval file.

COHA-NELBLT. BIFRE 77 A LOBRER 2 TL T,

| Manual
If you can not send email from the computer Bl caD UstUpdsterooa000] %
. a3 -HlEER
that executed [IJCAD_UsbUpdater.exe], click #E  @EN Ofh
. [FoFuseie |
[Copy to clipboard]. 8945 G5 o0 ]
BEES [000-000-0000 |
Please paste it in a notepad etc. and send it by *‘f“:; [eodielip |
X JAa- [ ]
the following format from the computer that
BSER
can send email. DTS D D |
=] ‘IJQmewm»pRaxmu |
ik i Ereemie) St o e
- Send to : B2 i 20 profemsira) e o
activation_support@systemmetrix.jp
o Subject : IJCAD USbUpdatel‘ request EFREIPILMPE BRI EEAY
- Text : (Paste from clipboard) (I

® Receive Update Approval File

The update approval file will be delivered from Intelli Japan.
(activation_support@systemmetrix.jp)
(file name "response<8 digits >.livx")
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@ Load Update Approval File

Start [IJCAD_UsbUpdater.exe] with USB key
inserted again.

Click [Refresh Approval File Read] button.

The [Open] dialog will be launched.

Please select the update approval file
received by email and click [Open] button.

Here, please confirm that the 8 digit number
displayed at the top of the
[IJCAD_UsbUpdater] dialog has the same
name of the file received by email.

(If the number is different, you may be
confused with a different USB key from
application.)

Update Finish
When the license information is updated, a

completion message will be displayed, then
click [OK] button.

Intelh
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Bl 1CAD UsbUpdater{00000000]
-
28 @FL OEA

[AFuseris

BiEE  [O0 QO

BHES [000-000-0000

F=ITELR ‘aaa@lmallup

Toka-348 ‘ A-01

Bmtaih

SUTWE=F [[EDeree PR

B LDt PR

UsBiEEE ([

Ak

1= LICAD 2013
2= LICAD 2014

4= LICAD 2016
ed = LICAD 2016

Professional Enelish/Japanese
nsli

BRI L OB I

BRI NS I

Dy Fd—FagIr—

] |

|;| UCAD UsbUpdate

=

T

Same 8 digit number

rﬁpnni\m /

IJCAD UsbUpdater

) vseos easEsenaLE
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@ Reload
In the [IJCAD_USbUpdater] C|Ia|Og, CI'Ck & UCAD UsbUpdater[00000000] X
[Reload] button and check that [USB iR S a——
Information] is updated. EREIEAN I
EREE (00 OO |
i BEES  [n00-n00-0000 |
If it has been changed as follows, the FAPKIA [ |
subscription license update is completed. e [ |
18 [LJCDwrwwer=FRGH#0 |
USEB®R [ Licencel=[JGAD 2013 Professional Enelish/lapaness
FAARL | |Iooneca 1o 10t brofeasioma! Encl |ovilemonces
Ciezneck LIchD 2017 Prores omal Enel |anvacaneas
HACRIP DR ki e Bt
Dy Eador—
In case for IJCAD 2021 License :
Licencel = IJCAD 2013 (LT/STD/PRO) English/Japanese
Licence2 = IJCAD 2014 (LT/STD/PRO) English/Japanese
LicenceX = IJCAD 2021 (LT/STD/PRO) English/Japanese
[ 8-3. Network License version |

The network license version uses a license activated on the server side.

Therefore, if the server has been upgraded, it will be available.

For the server-side settings, refer to the separate “IJCAD_NLM_Setup Manual.pdf”
please confirm.
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